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FOR IMMEDIATE RELEASE
Polk Works Held Annual Corporate Institute 
Lakeland, Florida, June 17, 2010- Polk Works held its Annual Corporate Institute on June 4th at the First Presbyterian Church, located in Lakeland, FL.  
This institute is an annual one day career development and team training workshop for all Polk Works staff.  Training provided at the Corporate Institute serves to provide insight on the various employment services programs Polk Works administers on behalf of the State of Florida.  
In addition, Corporate Institute training gives staff the opportunity to review and learn from important statistical data related to the past performance of numerous programs Polk Works provides to Polk County job seekers and employers. Training provided at the Corporate Institute also assists the staff with maintaining their Professional Workforce Certification status. 

The theme of this year’s event focused on the strides Polk Works has made in regard to workforce development. Keys aspects of the training day were presentations conducted by staff from the Workforce Investment Act (WIA), Young Leaders, Business Services, Career Counseling, Training Partners and Re-employment Services.  
The Polk Works staff in attendance participated in an array of training sessions geared towards reviewing the Polk County One Stop system’s performance data gathered over the previous year. Staff as well as members of the Polk Works Business Development Board presented updates on employment services. 

Careful regard was given to the areas of program growth and the challenges the Polk Works One Stop system met as it worked to balance quality customer service with expediency in the 2009/2010 fiscal year.  The statistical data presented illustrated that both the Lakeland and Winter Haven One Stops scored very well in customer satisfaction.  

A featured highlight of the day was a well deserved acknowledgment of the Polk Works 2010 Leadership Institute’s graduating class.  The Leadership Institute is a one year class focused on developing future workforce leaders within the One Stop system.  Certificates of completion were presented by Stacy Campbell-Domineck, President and CEO of Polk Works.
The Polk Works Corporate institute training sessions provided workforce staff with keen insight into the dynamics of administering services designed to support Polk County’s workforce initiatives.  The Corporate Institute also delivered indispensible training on the daily challenges and achievements of partners within the Polk County employment services system.  
The Polk Works Corporate Institute reinforced the “customer first” nature of the Polk Works One Stop system. Employees, supervisors, and managers obtained valuable training that they can use as a foundation to build upon while assisting employers and job seekers while moving forward into next year.
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Polk Works is a private, non-profit administrator of workforce funds.  Our mission is to be the innovative leader to ensure and sustain a quality workforce for today and the future.  For more information, go to www.polkworks.org.  Polk Works offers equal opportunity programs, auxiliary aids and services that are available upon request to individuals with disabilities   Member: Employ Florida.
