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Request for Proposals For 

COMPREHENSIVE CUSTOMER SERVICES/ 
ONE-STOP OPERATOR SERVICES 

PWDB-11-CCS-OSO-01 
Proposal Rating Criteria  

 
A. Cover Page         0 points 
 
B. Proposal Abstract        10 points 
 
C. Proposal Narrative       275 points 
 

Statement of Organization Experience/Capabilities (60 points; 10 points each) 
1) Exp. managing and delivering workforce development programs. 
2) Specific exp. managing and delivering programs. 
3) Exp. and capabilities achieving performance outcomes. 
4) Financial and administrative experience. 
5) key staff that will be assigned to work on this project 
6) Exp. managing and providing value added services to employers. 
 

Strategy (27 factors 5 points each)-135 points 
 

Transition Plan -  20 points 
 
Integration -30 points 
 
Performance Outcomes - 30 points 

 
D. Budget (8 Factors 5 points each)      40 points 
 
E. Administrative & Financial Capabilities Checklist   15 points 

 

 
Total          340 Points 


